S0LO SESSIONS

GLOBAL LTD
ONE-TO-ONE MUSIC LESSONS

New student T&C’s for ‘Solo Sessions Global Ltd’

Please note: This terms and conditions are applicable for both online and face — to — face lessons.

i. Payment of lessons.

You are required to pay for your lessons within 48 hours of your lesson unless discussed
otherwise.

You will receive a payment reminder via email or text (you are asked to inform Molly of this when
you first book) from the third last day of the month up until the last day that will disclose the
amount that you are due to pay.

If you fail to pay the full amount of the last day of the month your next lesson cost will increase by
£5.00.

If for three consecutive months you fail to transfer payment on the last day of the month your
hourly/half hourly lesson rate will increase by £5.00 only for your next 4 lessons.

i. Your lesson times and dates.

In the process of booking your lessons on the following website:
www.solosessionsedinburgh.com

You are asked to disclose your preferred day of the week, time slot and duration of your lesson.

If you for any reason cannot make your lesson you are required to communicate this to Molly
through email: solosessionswithmolly@gmail.com or text: 07580 872 150 (text is preferred). You
have to communicate this at least 2 days prior to your lesson date.

If you fail to communicate this in advance/no preferred lesson date/time is discussed and you
miss that lesson, you will still have to pay the full rate (see rates at iii.) for that lesson at the end
of the month.

iii. Lesson rates.

As stated in the ‘book’ section of the solo sessions website (see above) lesson rates are as
follows:

Half-hour for piano, vocal or guitar (30 minutes) lessons: £20.00.
Hour for piano, vocal or guitar (60 minutes) lessons: £30.00.
Half-hour for singer/songwriter (30 minutes) lessons: £25.00

Hour for singer/songwriter (30 minutes) lessons: £35.00



iv. Students who are late to lessons.

Students who are late to lessons and haven't communicated 2 days prior to their lesson that will
be late, have their lesson for the rest of the lesson time that remains. The lesson rate will not
decrease but it will stay the same.

V. Students tasks and lesson plans.

There is no condition or consequence for not completing your ‘tasks’ however, the lesson plan
you receive for each lesson is to let you aim for 3 or 4 new goals every lesson. Your tasks are

there for you to complete in time for your next lesson. This is to help you improve your vocal or
piano skills.

Vi. Termination of lessons.

If you sadly wish to terminate your lessons. You have to give 2 weeks’ notice to Molly. Your
folder and all of the tracks that have been made for you, you can keep so you continue to use
your talent for the rest of your life!

To comply with GDPR, all of your details are deleted from Molly’s emails and mobile to protect
your personal details.

Vii. GDPR requlations.

This clause is to inform you that all your personal details that you enclosed to Molly from the start
of lessons are kept in a CRM (Customer relationship management) system and are not shared or
enclosed to anyone apart from Molly herself.

You will be asked for a photo of yourself (or your child if you are reading this on behalf of them).
This is to add to the header of the ‘reviews’ section of the ‘Solo Sessions’ website. The name and
age of the student is used against their review and is not seen coinciding with their photograph.
This is to protect their identity.

More information on this clause can be given If you contact Molly at
solosessionswithmolly@gmail.com or 07580 872 150.

viii. Photo/Video Consent.

This clause is to ask if you are willing for videos of your child’s or your talent to be displayed on
our social media pages. We love showcasing the talent of our students. We will not use your
child’s face in conjunction with their name unless told otherwise by the parent or student,
depending if they are over 18.

Our social media accounts are public (Facebook, website and Instagram accounts) but we take
care in making sure all comments they are not encouraging or helpful are deleted and blocked.

iX. Insurance.
Here at ‘Solo Sessions Global Ltd’ we take your data and personal data safe. We are covered by

cyber insurance for in the unlikely event of anything happening to your personal data we are
insured and will take steps to make sure that the fault is fixed immediately.



We have also got public and professions liability insurance. In the event that any student (only in
face-to-face lessons) gains an injury we are covered and will use any first aid precautions to
make sure that the child is safe and seen to by a medical professional if needed.

By signing this you hereby admit to agreeing and acknowledging all the clauses above i-ix and
you agree to complying to all the terms from your first lesson onwards. If the student is under 16
years of age, a parent or guardian must sign this section on their behalf.

PRINT NAME (forename and surname):

SIGNATURE:

DATE:



